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Abstract. This study explores the role of empathy in constructive crisis management, with a particular
focus on cooperation and compromise as key behavioral outcomes. It examines how specific components
of empathy — such as empathic caring and decentering — enable individuals to understand others’
perspectives, regulate emotions, and reach mutually beneficial resolutions. The research explores the extent
to which empathy, as a social-emotional competence, shapes behavioral styles during conflict situations.
The findings indicate that empathy strongly predicts cooperative and compromise-oriented tendencies,
while personality traits show no significant effects within this model. Data drawn from Georgian
participants highlight that empathic abilities significantly enhance prosocial behavior, emotional regulation,
and constructive communication patterns. The study underscores the importance of empathy as a learnable
psychological resource that supports healthier interactions, mutual understanding, and positive social
functioning across diverse environments. Overall, the research demonstrates that empathy serves as a
central determinant of cooperation and compromise and reinforces its value for educational programs,
professional settings, and community-based initiatives aimed at strengthening social cohesion and
constructive dialogue. © 2026 Bull. Natl. Acad. Sci. Georg.
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ncies (Thomas & Kilmann, 1974). While rivalry
and avoidance often exacerbate interpersonal
tension, cooperation and compromise are conside-
red constructive strategies that help individuals
achieve mutually beneficial outcomes. Understan-
ding the psychological predictors of behavioral
style selection in crisis situations is essential for
designing interventions that foster healthy commu-
nication and problem-solving practices.

Empathy has been consistently linked to pro-
social tendencies, willingness to negotiate, and
reduced aggression (Decety & Cowell, 2014).
Various components of empathy, as measured by
the Interpersonal Reactivity Index (IRI; Davis,
1983), may underlie destructive behavior. Empa-
thic concern and decentration are associated with
cooperative and empathic responses, while fantasy
and empathic distress can have a dual effect,
potentially fostering either constructive engage-
ment or intense emotions depending on the context.
Despite strong evidence from Western psycholo-
gical research, empirical studies on how these
dimensions shape behavioral management styles in
the Georgian context are scarce.

Another important body of research emphasizes
the role of personality traits — especially agreeab-
leness, extraversion, and emotional stability — in
predicting conflict behavior and cooperation
(McCrae & Costa, 2008; Jensen-Campbell &
Graziano, 2005). The Big Five personality model
provides a comprehensive framework for analyzing
individual differences relevant to interpersonal
functioning. Agreeableness generally predicts a
preference for compromise and cooperation, while
high neuroticism may increase avoidance or emo-
tional reactivity during conflict. Openness, conscie-
ntiousness, and extraversion also contribute to ne-
gotiation strategies, emotional regulation, and so-
cial responsiveness (Thomas and Kilmann, 1974).

Although interest in conflict management and
social-emotional competencies is growing in Geor-
gia, there is limited quantitative research examining

how individual psychological characteristics and
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empathic skills interact to shape constructive
behavior in critical situations. With ongoing
educational reforms and an increasing focus on
social-emotional learning, understanding these
relationships has practical implications for school
programs, workplace training, psychological
interventions, and broader societal development.
The present study aims to fill this gap. In
particular, by studying empathy as a predictor of
two key constructive behaviors in a critical
situation — cooperation and compromise — using a
quantitative approach. More specifically, this study
addresses the following research questionas to how
different dimensions of empathy predict coopera-
tion and compromise, and to what extent persona-
lity traits strengthen or weaken these associations.
A total of 470 respondents aged 18 to 36 parti-
cipated in the study, using the following standar-
dized scales: Thomas Crisis Behavioral Instrument
(TCI), Interpersonal Reactivity Index (IRI) for
multidimensional empathy, and the “Big Five”
personality traits test.
By studying this issue in the Georgian
population, engagement in the international, cross-
cultural research space on empathy is promoted.
Research findings like this provide evidence-based
insights for applied interventions and deepen our
understanding of the social-psychological factors
that promote

cooperation and compromise

orientation in diverse interpersonal settings.

Methodology

Our study used a quantitative design to examine the
relationship between empathy and constructive
behavior, namely cooperation and compromise.
The aim of the study was to determine the
predictive value of empathy for the choice of
behavior style in a critical situation, taking into
account differences in personality traits.

Data were collected using three standardized
psychological instruments. Empathy was measured
using the Interpersonal Reactivity Index (IRI)
developed by Davis (1983), which assesses four
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subscales: fantasy, empathic concern, decentering,
and empathic distress. Conflict management styles:
rivalry, cooperation, compromise, avoidance, and
adaptation — were assessed using the Thomas Crisis
Behavior Instrument (TCI). Personality traits were
measured using the Big Five model, which includes
extraversion, agreeableness, conscientiousness,
neuroticism, and openness to experience. Partici-
pation was voluntary and anonymous, and infor-
med consent was obtained before data collection.
Data analysis included descriptive statistics,
correlational analysis, and regression models. The
extent to which empathy predicted cooperation and
compromise, taking into account personality traits,
was examined. The quantitative approach provided
an objective assessment of the relationships
which

identification of predictive factors for the selection

between constructs, allowed for the

of constructive behavior in a critical situation.

Results and Discussion

Quantitative analysis showed that empathy plays an
important role in predicting the factors that
determine the selection of constructive behavior in
a critical situation. In our study sample, empathy
predicts the selection of such behavior styles as
cooperation and compromise in a critical situation.
Individuals with high levels of empathic concern
tended to be cooperative, which demonstrated the
ability to prioritize mutual satisfaction and take into
account the emotional needs of others. Decen-
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tration, which reflects the ability to adopt another
person’s perspective, though less than compromise,
significantly predicted cooperation, confirming its
central role in the implementation of constructive
behavior.

Although high distress predicted avoidance due
to emotional tension, it did not significantly
moderate the positive effects of empathic concern
or decentration on cooperative tendencies.

In the existing scientific literature, agreeab-
leness is presented as a predictor of cooperation and
compromise, with agreeable individuals tending to
avoid aggressive tactics and prefer mutually
beneficial solutions. However, our study data did
not reveal any additional effects according to
personality traits.

It is noteworthy that empathy remains a signi-
ficant predictor in our studies. It is not only related
to, but also functions as a determinant of coopera-
tive and compromise-oriented strategies. These
findings are consistent with theoretical perspectives
that emphasize empathy as the basis for prosocial
behavior, communication effectiveness, and emo-
tional regulation in critical situations.

The results also have cultural relevance. In
Georgia, where strong interpersonal and commu-
nity-oriented social norms prevail, empathy may
play a particularly important role in shaping coope-
rative behavior. Thus, the study adds new empirical
evidence for the Georgian context on effective

crisis management and socio-emotional skills.
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	Conflict management research typically identi-fies several behavioral styles, each reflecting dis-tinct motivational, emotional, and cognitive tende-ncies (Thomas & Kilmann, 1974). While rivalry and avoidance often exacerbate interpersonal tension, cooperation and compromise are conside-red constructive strategies that help individuals achieve mutually beneficial outcomes. Understan-ding the psychological predictors of behavioral style selection in crisis situations is essential for designing interventions that foster healthy commu-nication and problem-solving practices.
	Empathy has been consistently linked to pro-social tendencies, willingness to negotiate, and reduced aggression (Decety & Cowell, 2014). Various components of empathy, as measured by the Interpersonal Reactivity Index (IRI; Davis, 1983), may underlie destructive behavior. Empa-thic concern and decentration are associated with cooperative and empathic responses, while fantasy and empathic distress can have a dual effect, potentially fostering either constructive engage-ment or intense emotions depending on the context. Despite strong evidence from Western psycholo-gical research, empirical studies on how these dimensions shape behavioral management styles in the Georgian context are scarce.
	Another important body of research emphasizes the role of personality traits – especially agreeab-leness, extraversion, and emotional stability – in predicting conflict behavior and cooperation (McCrae & Costa, 2008; Jensen-Campbell & Graziano, 2005). The Big Five personality model provides a comprehensive framework for analyzing individual differences relevant to interpersonal functioning. Agreeableness generally predicts a preference for compromise and cooperation, while high neuroticism may increase avoidance or emo-tional reactivity during conflict. Openness, conscie-ntiousness, and extraversion also contribute to ne-gotiation strategies, emotional regulation, and so-cial responsiveness (Thomas and Kilmann, 1974).
	Although interest in conflict management and social-emotional competencies is growing in Geor-gia, there is limited quantitative research examining how individual psychological characteristics and empathic skills interact to shape constructive behavior in critical situations. With ongoing educational reforms and an increasing focus on social-emotional learning, understanding these relationships has practical implications for school programs, workplace training, psychological interventions, and broader societal development.
	The present study aims to fill this gap. In particular, by studying empathy as a predictor of two key constructive behaviors in a critical situation – cooperation and compromise – using a quantitative approach. More specifically, this study addresses the following research questionas to how different dimensions of empathy predict coopera-tion and compromise, and to what extent persona-lity traits strengthen or weaken these associations. A total of 470 respondents aged 18 to 36 parti-cipated in the study, using the following standar-dized scales: Thomas Crisis Behavioral Instrument (TCI), Interpersonal Reactivity Index (IRI) for multidimensional empathy, and the “Big Five” personality traits test.
	By studying this issue in the Georgian population, engagement in the international, cross-cultural research space on empathy is promoted. Research findings like this provide evidence-based insights for applied interventions and deepen our understanding of the social-psychological factors that promote cooperation and compromise orientation in diverse interpersonal settings.
	Methodology
	Our study used a quantitative design to examine the relationship between empathy and constructive behavior, namely cooperation and compromise. The aim of the study was to determine the predictive value of empathy for the choice of behavior style in a critical situation, taking into account differences in personality traits.
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	Results and Discussion
	Quantitative analysis showed that empathy plays an important role in predicting the factors that determine the selection of constructive behavior in a critical situation. In our study sample, empathy predicts the selection of such behavior styles as cooperation and compromise in a critical situation. Individuals with high levels of empathic concern tended to be cooperative, which demonstrated the ability to prioritize mutual satisfaction and take into account the emotional needs of others. Decen-tration, which reflects the ability to adopt another person’s perspective, though less than compromise, significantly predicted cooperation, confirming its central role in the implementation of constructive behavior.
	Although high distress predicted avoidance due to emotional tension, it did not significantly moderate the positive effects of empathic concern or decentration on cooperative tendencies.
	In the existing scientific literature, agreeab-leness is presented as a predictor of cooperation and compromise, with agreeable individuals tending to avoid aggressive tactics and prefer mutually beneficial solutions. However, our study data did not reveal any additional effects according to personality traits.
	It is noteworthy that empathy remains a signi-ficant predictor in our studies. It is not only related to, but also functions as a determinant of coopera-tive and compromise-oriented strategies. These findings are consistent with theoretical perspectives that emphasize empathy as the basis for prosocial behavior, communication effectiveness, and emo-tional regulation in critical situations.
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[bookmark: OLE_LINK1]Abstract. This study explores the role of empathy in constructive crisis management, with a particular focus on cooperation and compromise as key behavioral outcomes. It examines how specific components of empathy – such as empathic caring and decentering ‒ enable individuals to understand others’ perspectives, regulate emotions, and reach mutually beneficial resolutions. The research explores the extent to which empathy, as a social-emotional competence, shapes behavioral styles during conflict situations. The findings indicate that empathy strongly predicts cooperative and compromise-oriented tendencies, while personality traits show no significant effects within this model. Data drawn from Georgian participants highlight that empathic abilities significantly enhance prosocial behavior, emotional regulation, and constructive communication patterns. The study underscores the importance of empathy as a learnable psychological resource that supports healthier interactions, mutual understanding, and positive social functioning across diverse environments. Overall, the research demonstrates that empathy serves as a central determinant of cooperation and compromise and reinforces its value for educational programs, professional settings, and community-based initiatives aimed at strengthening social cohesion and constructive dialogue. © 2026 Bull. Natl. Acad. Sci. Georg.
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Introduction

In contemporary social psychology, empathy is increasingly recognized as a central factor shaping interpersonal behavior, cooperation, and cons-
tructive management of conflict. Empathy faci-
litates understanding of another person’s emotional state and stability, which in turn facilitates pro-
social behavior and reduces the likelihood of des-
tructive conflict responses (Batson, 2011; Davis, 1983). In societies characterized by diverse cultural and social dynamics such as Georgia, the role of empathy becomes especially important, as coopera-
tive and compromise-oriented behaviors foster social cohesion, facilitate effective communication, and help prevent conflict in educational, pro-
fessional, and family contexts (Davis, 1983).

Conflict management research typically identi-
fies several behavioral styles, each reflecting dis-
tinct motivational, emotional, and cognitive tende-
ncies (Thomas & Kilmann, 1974). While rivalry and avoidance often exacerbate interpersonal tension, cooperation and compromise are conside-
red constructive strategies that help individuals achieve mutually beneficial outcomes. Understan-
ding the psychological predictors of behavioral style selection in crisis situations is essential for designing interventions that foster healthy commu-
nication and problem-solving practices.

Empathy has been consistently linked to pro-
social tendencies, willingness to negotiate, and reduced aggression (Decety & Cowell, 2014). Various components of empathy, as measured by the Interpersonal Reactivity Index (IRI; Davis, 1983), may underlie destructive behavior. Empa-
thic concern and decentration are associated with cooperative and empathic responses, while fantasy and empathic distress can have a dual effect, potentially fostering either constructive engage-
ment or intense emotions depending on the context. Despite strong evidence from Western psycholo-
gical research, empirical studies on how these dimensions shape behavioral management styles in the Georgian context are scarce.

Another important body of research emphasizes the role of personality traits – especially agreeab-
leness, extraversion, and emotional stability – in predicting conflict behavior and cooperation (McCrae & Costa, 2008; Jensen-Campbell & Graziano, 2005). The Big Five personality model provides a comprehensive framework for analyzing individual differences relevant to interpersonal functioning. Agreeableness generally predicts a preference for compromise and cooperation, while high neuroticism may increase avoidance or emo-
tional reactivity during conflict. Openness, conscie-
ntiousness, and extraversion also contribute to ne-
gotiation strategies, emotional regulation, and so-
cial responsiveness (Thomas and Kilmann, 1974).

Although interest in conflict management and social-emotional competencies is growing in Geor-
gia, there is limited quantitative research examining how individual psychological characteristics and empathic skills interact to shape constructive behavior in critical situations. With ongoing educational reforms and an increasing focus on social-emotional learning, understanding these relationships has practical implications for school programs, workplace training, psychological interventions, and broader societal development.

The present study aims to fill this gap. In particular, by studying empathy as a predictor of two key constructive behaviors in a critical situation – cooperation and compromise – using a quantitative approach. More specifically, this study addresses the following research questionas to how different dimensions of empathy predict coopera-
tion and compromise, and to what extent persona-
lity traits strengthen or weaken these associations. A total of 470 respondents aged 18 to 36 parti-
cipated in the study, using the following standar-
dized scales: Thomas Crisis Behavioral Instrument (TCI), Interpersonal Reactivity Index (IRI) for multidimensional empathy, and the “Big Five” personality traits test.

By studying this issue in the Georgian population, engagement in the international, cross-cultural research space on empathy is promoted. Research findings like this provide evidence-based insights for applied interventions and deepen our understanding of the social-psychological factors that promote cooperation and compromise orientation in diverse interpersonal settings.



Methodology

Our study used a quantitative design to examine the relationship between empathy and constructive behavior, namely cooperation and compromise. The aim of the study was to determine the predictive value of empathy for the choice of behavior style in a critical situation, taking into account differences in personality traits.

Data were collected using three standardized psychological instruments. Empathy was measured using the Interpersonal Reactivity Index (IRI) developed by Davis (1983), which assesses four subscales: fantasy, empathic concern, decentering, and empathic distress. Conflict management styles: rivalry, cooperation, compromise, avoidance, and adaptation – were assessed using the Thomas Crisis Behavior Instrument (TCI). Personality traits were measured using the Big Five model, which includes extraversion, agreeableness, conscientiousness, neuroticism, and openness to experience. Partici-
pation was voluntary and anonymous, and infor-
med consent was obtained before data collection.

Data analysis included descriptive statistics, correlational analysis, and regression models. The extent to which empathy predicted cooperation and compromise, taking into account personality traits, was examined. The quantitative approach provided an objective assessment of the relationships between constructs, which allowed for the identification of predictive factors for the selection of constructive behavior in a critical situation.



Results and Discussion

Quantitative analysis showed that empathy plays an important role in predicting the factors that determine the selection of constructive behavior in a critical situation. In our study sample, empathy predicts the selection of such behavior styles as cooperation and compromise in a critical situation. Individuals with high levels of empathic concern tended to be cooperative, which demonstrated the ability to prioritize mutual satisfaction and take into account the emotional needs of others. Decen-
tration, which reflects the ability to adopt another person’s perspective, though less than compromise, significantly predicted cooperation, confirming its central role in the implementation of constructive behavior.

Although high distress predicted avoidance due to emotional tension, it did not significantly moderate the positive effects of empathic concern or decentration on cooperative tendencies.

In the existing scientific literature, agreeab-
leness is presented as a predictor of cooperation and compromise, with agreeable individuals tending to avoid aggressive tactics and prefer mutually beneficial solutions. However, our study data did not reveal any additional effects according to personality traits.

It is noteworthy that empathy remains a signi-
ficant predictor in our studies. It is not only related to, but also functions as a determinant of coopera-
tive and compromise-oriented strategies. These findings are consistent with theoretical perspectives that emphasize empathy as the basis for prosocial behavior, communication effectiveness, and emo-
tional regulation in critical situations.
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The results also have cultural relevance. In Georgia, where strong interpersonal and commu-
nity-oriented social norms prevail, empathy may play a particularly important role in shaping coope-
rative behavior. Thus, the study adds new empirical evidence for the Georgian context on effective crisis management and socio-emotional skills.
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